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2023 Fees

Radiology Interpretation (1-6 images)   $85

Radiology Interpretation (7-9 images) $105

Radiology Interpretation (10-15 images) $125

STAT Service ADDITIONAL $100

Policies

Submissions

PetRad no longer accepts films for evaluation, only digital images are accepted.

All electronic images must be submitted for evaluation online. We no longer accept images on
CD/USB.

For assistance with online submission call DVMInsight technical support at 866-669-8090 or open a
support ticket at www.dvminsight.net

STAT Service

Standard radiology interpretation service is by the end of the next business day.

STAT service prioritizes a case so that it will be interpreted before any other cases. There is no time
guarantee associated with the service.

STAT service is to be used for medical emergencies only.

During normal business hours a case will be interpreted by a PetRad radiologist. Outside of normal
business hours, PetRad may utilize the IDEXX network of radiologists for backup coverage. IDEXX
no longer provides a specific guarantee for timeliness of STAT reports.

It is the responsibility of the hospital submitting a case for STAT service to cancel the request if the
report has not been completed in the desired amount of time. Any case completed with an active
STAT request will be billed the full amount including the STAT fee regardless of the time the case is
completed. There are no refunds for STAT fees.

Volume Discounts

A 25% per-report discount will be automatically applied to your bill each month that your hospital
meets the following criteria:

• At least 20 cases submitted during the current calendar month
• No outstanding balance at the time of billing
• STAT fees are not eligible for discounts


